
 
 

 

Coming November 2026 

Important Notice:  Announcing new Customer Portal 

Our new customer portal with real-time balance lookup and payment processing  

Payments will post in real-time directly to your account 

Current up-to-the-minute account balances displayed, payments posted in real-time. 

View Billing, Payment & Usage History 

24 months of billing, payment & reading / usage history available once registered. 

Conveniently manage multiple Accounts under a single Username & Password 

Pay multiple utility bills with single login: set up Auto-pay and use multiple payment types 
stored securely in your customer wallet. Manage passwords & email from within the 
customer portal. 

IMPORTANT NOTICE! 

Use your existing Paymentus Customer Portal email and password to log in.  

You will then be guided through the process of resetting your password.  Your 

existing Autopay schedule will remain the same. 

We appreciate your patience as we make this exciting change and look 
forward to providing you with a faster, easier and more convenient way to pay 
your DC Gas bill. 


