REAL-TIME PAYMENTS
AND BALANCES

When you make a payment,
it posts to your account right
away. Your balance is always
current, so you know exactly
where your account stands at
any moment.

YOUR FULL ACCOUNT
HISTORY IN ONE PLACE
Once you register, you can
view up to 24 months of billing,
payment and usage history.
Tracking your energy use and
spotting seasonal trends is
easier than ever.

IMPORTANT: HOW TO LOG IN

Use your existing Paymentus Customer Portal email and password to log in to
the new portal. You'll then be guided through resetting your password. If you're
enrolled in AutoPay, your schedule will stay the same. No action is needed.

Thank you for your patience as we make this exciting change. We
look forward to giving you a faster, easier and more convenient way
to pay your DC Gas bill.

Pay, Track and Manage Your Account

in Real Time, Starting This November!
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A Faster, Easier Way to
Pay Your Bill is Coming

This November, DC Gas is launching a new customer
portal that makes managing your account faster,
simpler, and more convenient than ever.

ONE LOGIN FOR ALL
YOUR ACCOUNTS

Manage multiple accounts with
one username/password. Pay
several utility bills at once, set
up AutoPay, and keep multiple
payment methods stored
securely in your customer
wallet. You can also update your
password/email from the portal.

Customer #

Pay your bill now without a login

Your customer number and PIN are printed on
your utility bill. Where is my PIN?

Email

Password

Login to pay your utility bill, view billing

history, set up auto payments, save payment

methods, manage multiple utility accounts,
and use other features.

Thank you for letting us serve your homes and businesses this year. We hope your holidays are full of
warmth, good food and time with the people you love, and we look forward to serving you in 2027.




COZY SEASON IS HERE:

NEW Buck Stove and Empire
Fireplaces & Logs Just Arrived

Nothing says winter like gathering around a warm fire. We just received a
new shipment of fireplaces and gas logs from Buck Stove and Empire, so
now is a great time to stop by and find the right fit for your home.

Options for every space and budget

Whether you want to update an existing fireplace or add a brand-new focal point
to your living room, we have choices to match your style and budget.

Empire Flint Hill Burner and Log Sets,
a simple, affordable way to bring an
existing fireplace to life, starting at $459
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Complete fireplace systems like the
American-Made Empire Vail, which
ships with the fireplace, mantel, logs

and glowing embers.

Empire Sassafras Log Sets
with the option to upgrade to
Ponderosa-style logs

The Buck Stove Manhattan with

Prestige Mantel, a modern, 33,000

BTU showpiece with a satin finish
and included remote control

Prices range from $459 for log sets to $2,548 for complete
fireplace and mantel.

Why Choose Gas Logs?

If you've ever spent a cold evening coaxing a wood fire to catch, you already know
the appeal of gas logs. You get the warmth and glow of a real fire whenever you
want it, without the work that usually comes with it. For many of our customers,
switching to gas logs is the easiest way to get more enjoyment out of a fireplace

they already have.

Warmth at the Push of a Button

No chopping, hauling or stacking wood,
and no ashes to clean up. Many models
come with a remote or can be set up to
use one.

Efficient Heat

The vent-free Empire Vail Premium is
99.9% efficient, so more of the heat you
pay for stays in your home.

The Look of a Real Fire

Hand-painted logs, glowing embers and
natural, flickering flames give you the
beauty of a wood fire without the mess.

Peace of Mind

Vent-free models include safety
features like an Oxygen Depletion
Sensor for safe, reliable
performance.

Comfort When the Power Goes Out
Millivolt models don't need
household electricity to run, so you
can stay warm during an outage.

Stop by our showroom or give us a
call at 800-239-5606 to see what's
in stock. We'll help you find the right
fireplace or log set for your home.

RECIPE:

All the flavor of lasagna, none of the
layering. This one-pot lasagna soup has
everything you love about the classic,
all simmered together in a single pot.
It's warm, filling, and easy to make on a
busy weeknight, and cleanup is quick.
It's even better on a gas range, where
you can change the heat in an instant
to bring it to a boil or keep it at a slow
simmer.

11b lean ground beef

1 medium yellow onion, chopped
1 can (28 oz) petite diced tomatoes
1can (15 oz) tomato sauce

1tsp basil leaves

1tsp oregano leaves

1tsp garlic powder

1/2 tsp onion powder

3/4 tsp salt

1/4 tsp ground black pepper

32 oz chicken stock

8 0z (about 10) lasagna noodles,
broken into pieces

1 cup ricotta cheese, to serve

Shredded mozzarella cheese, to serve

1. Brown the ground beef in a pot over
medium heat and drain off the fat.

2. Add the onion, then cook for 2 to 3
minutes.

3. Stir in the tomatoes, tomato sauce,
seasonings, salt, pepper, and stock, and
bring to a boil.

4. Add lasagna noodle pieces and cook
for 6 to 8 minutes, or until the noodles
are tender.

5. Ladle the soup into serving
bowls. Top with ricotta and
sprinkle with mozzarella.




